GROVE BANK & TRUST

Public Comments

Grove Bank & Trust has received the following CRA related comments and/or complaints:

2012

Lorna Robinson-Ms. Robinson filed a complaint with the Federal Reserve Bank regarding a property
that was foreclosed on by Coconut Grove Bank. Ms. Robinson alleged violations of CRA; however,
after reviewing the Bank’s response to the complaint and the supporting documentation the FRB
closed the item and sent a letter to the consumer.

Shady Grove Missionary Baptist Church (Maggie Porcher)-Ms. Porcher, on behalf of Shady Grove
Missionary Baptist Church, filed a complaint with the Federal Reserve Bank regarding a property that
was foreclosed on by Coconut Grove Bank. Within her complaint, Ms. Porcher referenced CRA and
stated that the Bank would do the Coconut Grove area a disservice by not allowing a reasonable
resolution. After reviewing the Bank’s response and the supporting documentation no further action
was taken or required with regard to the complaint.

2013
None
2014
Lorna Robinson (same complaint was repeated in 2014 despite it being resolved in 2012).
2015
None
2016
None
2017
None
2018
None
2019
None
2020
None
2021
None
2022
None
2023
None

Additional supporting documentation regarding the above referenced comments/complaints can be
made available upon specific request.



